
Page | 2

[image: ]

	[bookmark: _Toc206572033][bookmark: _Toc206587297][bookmark: _Toc206617982][bookmark: _Toc206618452][bookmark: _Toc206618597][bookmark: _Toc208000292][bookmark: _Toc208001347]


Privacy Policy

Table of Contents

1. What personal information we collect
2. How we collect your information
3. Why we collect and use your information
4. Sensitive information (including health information)
5. Disclosure of your personal information
6. Direct marketing
7. Storage and security of your information
8. Access to and correction of your information
9. Website, cookies and online services
10. Children and young people
11. Contact us (questions, access, complaints)
12. Changes to this Privacy Policy






Privacy Policy – Dynamic CQC Jujitsu & Fitness
Effective date: 14.11.25
Dynamic CQC Jujitsu & Fitness is committed to protecting the privacy of our members, visitors, and website users. This Privacy Policy explains how we collect, use, disclose, and protect your personal information in connection with our health and fitness services.
We aim to comply with all relevant privacy laws and guidelines for health and fitness providers in Australia, including the Privacy Act 1988 (Cth) and the Australian Privacy Principles (APPs), as applicable.

1. What personal information we collect
We may collect the following types of information:
Identification and contact details
· Name
· Address
· Email address
· Phone number
· Date of birth
· Emergency contact details
Health and fitness information
· Relevant medical history (e.g. past injuries, surgeries, conditions)
· Information about medications or health risks you choose to disclose
· Training history, goals and limitations
· Incident/injury reports related to training
Payment and account information
· Billing details (e.g. payment method, transaction history)
· Membership type and attendance records
Online and technical information
· Information you submit via our website, social media or online forms
· Basic usage data from our website (e.g. pages visited, time of visit, device type), collected via Wix, stripe, square, PayPal and other similar technologies.
You can choose not to provide certain information, but this may limit our ability to provide training safely and effectively.








2. How we collect your information
We collect personal information in several ways, including:
· When you complete membership forms & waiver forms (online or on paper)
· When you contact us in person, by phone, email, social media or via our website
· When you attend classes, events or seminars
· When you participate in assessments, grading, workshops or promotions
· From third parties, where you have authorised this (e.g. a parent/guardian, health professional, or referrer)
Where practical, we will collect personal information directly from you.


3. Why we collect and use your information
We collect and use your personal information to:
· Provide safe martial arts, self-defence and fitness training
· Assess your suitability for particular classes, drills or activities
· Manage your membership, bookings, payments and participation
· Communicate with you about classes, timetable changes, events and offers
· Monitor attendance and support progression, gradings and achievement
· Manage health, safety and incident responses (including first aid and emergency contact)
· Improve our services, programs and customer experience
· Meet our legal, regulatory and insurance obligations
We will only use your personal information for the purposes for which it was collected, or for related purposes that you would reasonably expect, or as otherwise permitted or required by law.

4. Sensitive information (including health information)
As a health and fitness provider, we may collect sensitive information, including health information, where reasonably necessary to provide our services safely.
We will only collect sensitive information:
· With your consent (or your parent/guardian’s consent if you are under 18), or
· As otherwise allowed or required by law.
We take particular care to protect sensitive information and restrict access to authorised staff who need it to perform their role.







5. Disclosure of your personal information
We may disclose your personal information to:
· Our instructors, coaches and administrative staff, where required to provide services to you
· Third-party service providers who support our operations (e.g. payment processors, scheduling/CRM systems, website hosting, email/SMS platforms)
· Health professionals or emergency responders in the event of an injury or medical incident
· Insurers, legal and professional advisers, where reasonably necessary (e.g. for claims, incident investigations or legal advice)
· Government agencies, regulators or law enforcement, where required or authorised by law
We do not sell your personal information to third parties.
Where we use third-party service providers, we take reasonable steps to ensure they handle your information securely and in line with relevant privacy requirements.

6. Direct marketing
We may use your contact details to send you information about:
· Class updates and schedule changes
· Seminars, workshops and special events
· Membership offers or promotions
· News and educational content related to self-defence, martial arts and fitness
You can opt out of direct marketing at any time by following the “unsubscribe” link in emails, replying “STOP” to SMS (where available), or contacting us directly (see Section 11).

7. Storage and security of your information
We take reasonable steps to protect your personal information from misuse, interference, loss, unauthorised access, modification or disclosure. These steps may include:
· Secure physical storage of paper records
· Password-protected systems and devices
· Restricted access to health and membership information on a “need to know” basis
· Regular review of our data handling practices
Despite our efforts, no method of transmission or storage is completely secure. We cannot guarantee absolute security, but we strive to protect your information to the best of our ability.









8. Access to and correction of your information
You have the right to:
· Request access to personal information we hold about you
· Request correction of personal information that is inaccurate, out of date, incomplete, irrelevant or misleading
To make a request, please contact us using the details in Section 11. We may need to verify your identity before providing access or making changes. In some cases, we may refuse access or correction where permitted by law, but we will explain our reasons.



9. Website, cookies and online services
When you visit our website or social media pages, we may collect limited technical information such as:
· IP address
· Browser type
· Pages visited and time spent
· Referring website
We may use cookies or similar technologies to improve your experience, analyse website performance and support basic marketing. You can adjust your browser settings to refuse cookies, though this may affect how our site functions.
Our website may contain links to third-party sites. We are not responsible for the privacy practices of those sites and recommend you review their privacy policies separately.

10. Children and young people
We provide services to children and young people. Where a member is under 18, we may collect and share information with their parent or legal guardian, as reasonably necessary to:
· Provide training safely
· Manage membership and payments
· Communicate about attendance, behaviour, injuries or progress
We aim to handle young people’s information in a way that respects both their privacy and the responsibilities of parents/guardians.









11. Contact us (questions, access, complaints)
If you have any questions, concerns or complaints about how we handle your personal information, or if you wish to access or correct your information, please contact:
Dynamic CQC Jujitsu
Email: dynamiccqcjujitsu@aol.com
Phone: 0408009581
Postal address: 10 Grey Gum Crescent, Chisholm NSW 2322
We will aim to respond to your enquiry or complaint within a reasonable time. If you are not satisfied with our response, you may have the right to contact the Office of the Australian Information Commissioner (OAIC) or relevant state/territory authority.

12. Changes to this Privacy Policy
We may update this Privacy Policy from time to time to reflect changes in our practices, services or legal obligations. The current version will always be available on our website, with the effective date noted at the top.
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